Non-Discrimination Compliance

The Company complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. The Company does not exclude people or treat them

differently because of race, color, national origin, age, disability, or sex.

The Company:

 Provides free aids and services to people with disabilities to communicate effectively with us, such as:
© Qualified sign language interpreters
© Written information in other formats (large print, audio, accessible electronic formats, other
formats)

 Provides free language services to people whose primary language is not English, such as:
© Qualified interpreters

© Information written in other languages

If you need these services, contact Paula Adams at (727)530-7700, our Civil Rights Coordinator.

If you believe that The Company has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with: Paula Adams,
Civil Rights Coordinator, 19387 US Highway 19 North, Clearwater, FL, 33764, (727)530-7700, Fax: (727)431-
1245. You can file a grievance in person, by mail or fax. If you need help filing a grievance, Paula Adams is
available to help you. You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal /lobby.jsf, or by mail or phone at: U.S. Department of Health and Human
Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201, 1-800-368-
1019, 800-537-7697 (TDD). Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Armenian

Cultpnipiniup gnpénid £ Jhpwnebkih Gwptwhtt punupughwlui hpwyntupubph opkupubpht
hudwdwyt b junpnipnit sh gunud” punn nwuuuygh, dwolh gnyuh, wqquyhtt dwquwl, wwphph,
huwpdwtnuunipnut jud ubnh: Cujkpmipniup sh ykpdnud Jud wmwppbp yEpwptkpdnitp gnigupbpnid
duppuitg ° nwuuuyh, dwolhh gnuyuh, wqquyhtt swquwil, wmwphph, hwydwinuuinipmnui jud ubnh

wuwndwnny:

Culpnipiniup



o npudunpnid £ wdwp oqunipintt jud Swnwynmipiniubp hwydwiinuwdnipini niukignn whdwhg' dkq
htwn wpynitwybn hunnppuljgytnt hwdwp, husyhuhp i’
o npuljuynpdws dhuntph (kqyh pupquuhsubp (unipgn pupquuhsutn),
o gpuwynp wbnklinipmit’ wy dbwswihbpny (junponp wmwywugpnipnil, wninhn, dwwnghkih
EEyunpnuughtt Abwswthbp, wy Abwswthtp),
o mpudunpnd £ widdwp (Equlijub Swownipjniuibp wybt dwpplubg, nd wnwetiuyht (kqnit
whqrtipklp sk huywhuhp ko
o npujuynpdws pupguuhsutp,
0 wy) 1kqniutipny qpus nbnblnipni:

Ept Mnip wpu Swowgnipibbbph Juphpl nibkp, wyw juy hwunwnk’p Nwnqu Unguduh'
punupughwlwb hpwyniupubph hwpgbpny dbp hwdwlupgnnh htwn, htnbjw) hkpwjinuwhwdwpny
(727)530-7700:

Gprt Jupdnud bp, np Cujkpnipiniup sh mpudwnply Qbq wju Swnwynipniiitpp jud wy Yhpy
hunpnipmnit £ npl’ pun nwuuwgh, dwplh qnyh, wqquyghtt swqiwb, mwuphph, hwpdwinudnipiut jud
ubnh, wyw Jupnn tp ponnp Ukpjuyugil] Mwnyw Unwduhlt’ punupwughwliut hpuyniupubph
hwipgtpny hwdwlwupgnnht, htnlyjuw) hwugtng® 19387 US Highway 19 North, Clearwater, FL, 33764,
(727)530-7700, dwpu’ (727)431-1245: Ponnpp Jupnn bp ubpjuyugil) widwdp, thnunny jud wpuny:
Ept pnnnpp jpugttijhu 2kq oqunipnit E hupludnp, wyw NMwnyuw Unudup yuwnpwuwn b 2bq oqlily:
Inip Jupny bp bwb EEjunpntughtt tnubwlng punupughwlwt hpuyniupubtph ponnp ubpluyuguby
UUU Unnnowywhnipjut b dupgjuyhtt swnwynipniuubph pudhtt’ Lunupughwljut hpuyniupubph
gpuukyul, npp hwuwbkh £ punupughwlwut hpwyntupubph hwpgpny ponnpubph gpuubkiyulh
wnpuwih dhongny® https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, Jud thnuwnny fud hknpwjununy® U.S.
Department of Health and Human Services, 200 Independence Avenue SW. Room 509F, HHH Building,
Washington, DC 20201, 1-800-368-1019, 800-537-7697 (TDD) (UUL Unnnowyyuwhnipjut b dwpnjuyht
Swnwynipniuubph pwdhl, 200 Pughthbugkiu ynnnuw SW., ukiyuly 509F, HHH skup, dwphtiquint, DC
20201, 1-800-368-1019, 800-537-7697 (TDD)): Pnnnph jpugdwb dlbkpp hwuwbbh Eu wjunbn
http://www.hhs.gov/ocr/office/file/index.html.

Arabic
SHaeY) o ) o Alal) dpial) o ol 5 Bad) alad o (alai) (el Y g & ) A0 508l daall (5 giall ol 58y A i) & il
cosiall Sf @Y Gl o Alal) Al o ¢l gl (5l Cansy Calide <y agilelae ol palaiiY) cLially 4S i) o g8 Y g uinll
(b Ly AS Al i

:ie dline Jladll Jual il Jad (e 28 Y (553 Galadd dpilae cladi s Clisre a5 @
LY Al lase gsan e ©
(oA fra dalic 45 5 ga ol pom 6808 debib) (Al fmy LisiSa claglan o



rdie Al agiad a4 jdasy) Al 0SS Y Al GalaiS dplas 4 il ek anls @
Usle Osea e O
oAl clil e claglas o

LS5 3 Aiaall (3 sial (Basiey 5 7275307700 bl e adl ¥sby JuaiVl a8 cciloaall oda ) dala b S 1Y)

Sl ol S ALY il sl ol 5l alid e (g AT Ayl Sanal Ca jle sl landl) sda a5 ol A€ A o adies € 13)
19387 US Highway 19 North, " 1) siall 8 &sisall (5 sl Gt 5f ¢ a0 ¥ 5l 1) allaty asil] Gli€ay 43 ¢ puinll 5l diley)
(8 i€ 135 S gyl o dads 5 ) geay allail) i a5, 7274311245 18U 7275307700 (<&l "Clearwater, FL
Aals) laatl s el 5l 55 () Aiae (3 (5 50 s Lol i€y 5 linelusad 8353 0 Sl W5k (8 collal) ol 5aclisa ) dals
" il sie 5 Apaall (358l (6 1S oSal i g SIS @ sall e dgad) § giall ii€a A, 5aY)
Ll cileadll s daall 5 ) 5 1 le gl 5y b i "https://ocrportalhhs.gov/ocr/portal /lobby.jsf
"200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201,"

(s S B sl e e 5 S8 i gad o Jpasdl (S WS " 1-800-368-1019, 800-537-7697 (TDD)"
http://www.hhs.gov/ocr/office/file/index.html

Burmese

096 13000k Sggr:00pdLE;y K0E VO oY 32[CE;e30q 3¢ DPEVBEM: HCi;32pd
oSopoe:aong(opiyS:
Q6% £:432002:63QNCE] ¢! |eOEIZR0MEIE[§eE:|0g 93 ©upgdie(cScE)o3 03632 0oCH
23240 §) Brge:9000E 20:§eCHgO GOl
Q6% £:432002:63QNCE] $E0IAOE!|e0EIZ0MEIE[§eE:|0g 93 ©upgdie(cScE)o3 03632 0oOCH
o o é opld Cﬂ%&)@ AVQO 8 c\§~::::0:<‘f$) ezzﬂ@c-::::e:Sg):ez:ﬂace:::s:e::ﬂoo)(;s:::zo
GOB 32043920 0PER0:6 HeOlEE:O GO CYOEIGHOI

096 CI30POH:
* 8803 yc;adenaplogreojguode:jomad JCiHe:6oq:: Go0[§el 06303
3290320932p36:0: Cll;09EEG:E00G 6102 $G:a0:0ladpolE- GoS ¢o

o COQRSEIGHeuDSH:|OCH;a0[gROOEE: 03 0pOE;e0Y0S Ho§En0nERE:
32qROSCH:{0pOEl; 860000 OS]

[sciE; oopoly  Sgpolil; 38coegraRsol Or ISR :GHE0Y:0)

* 320 089003 GG HANOII:BYVPISHHRIO GHAI0NE::|0F00E B9 TIPANOO:0EE:EOG -
0% ¢
o FQRYSCHwLPIE;EEHADO0I 0§D

o qae:::ozmowem:e:ﬂwcf;:sc;e::::-qez:::-:oooz:)\)@-:;:-3’35(;;(\)(7)

IosHere00g 6:0:030083ag cl 8803 EjoRy| 32[eciH;ez2q 05 VEE:R0G(PEGHq:Y 3 LY
Paula Adams o3 (727)530-7700 [o3glgpadl


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
http://www.hhs.gov/ocr/office/file/index.html

Q6% £32002:63QRCHE FE0IAOE|eOEIZMEIE[§eE:{0g 23 ©urgde(cScH)od 03ezo
OCH:E70 é oald) O]%OD@ Qﬁoc?c;eztz;aoog 5e:::O:(‘f%Ge:i:sOsz:szzagé@Q\fb;v::(:‘::-ce::ﬂ@@@s::::@
Bryermeogpagfcipoiese $gre 0300dcH 0m0: J¢loopal - Hjopy| S2[ecH;e3aq):

o3 moc-::z-acng[ane-:::::-q-:::::-:g =2 -Paula Adams, 19387 US Highway 19 North, Clearwater, FL, 33764,
(727)530-7700, 0cpE: (727)431-1245. $§05030003GSCEG: 000 5;pok:6:0CE: s @203Q3| @00
OORElOCHE; G000 g poEGH0CE:03CH 0 Sclyd: Paula Adams
020CE;030903q500CH;gOl00poEN oR)| S2[RCH; 6324567 ©:6w0R 0dgey toCH:03 U.S.
(73§e:::s:meez::sq~:::sz #CE0QI02:08[HG:00¢ @-:::::0:90@#:308;" 3B[§Cf:;::~ Ggaqez:::-:q::fzécu@e:::s:or?c o: %Cez:ﬂ&

3BoeePoll;|eCk;03CH 00q g0 JoR)| 3263065 menwoy 03CE oIenq: Grdlodys

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, [03cE;jvoEe:0 ©303q3] €00

Qo oCE;03cH 002§ U.S. 05§En006:qs Ci;0parn0sEIe:a00g 62363l 200 Independence
Avenue SW., 3295 509F, HHH 632900006 399::9::-3 Washington, DC 20201, 1-800-368-1019, 800-
537-7697 (TDD) [03§clH 020: SgpolEll O3CH 000:6:q:600EHO03
http://www.hhs.gov/ocr/office/file/index.html [o3¢on Scoo

Chinese

7/

A E) NI & RS 2 RABUCRE A, HA Mge, ke, EAE. FE6e. Bk, MEAEA B. ARA
SR Rt EEE. ke, BR. YRR RIHERR B 22 R U Rl

>
a

o BRI PR AL G BRI T B R LI A R S A 1 e, 5
o BMEMTFIERE
o HeAWPmEE Ok, FM. RECE R, kgD
o CNEHENIETE N LR AR IES RS, B,
o HEMTEANG
o MUHEIEFHENER
IR T B AR SS, iE4RTT (727) 530-77008% REATH 2 RACH i A Paula Adams.

BN A FIRBERAE EAIIRSS, sEHETT RN 7TERETRR. k. EE. F. Bk, Ml
WL, AT RLA 2 BRABUR P A Paula Adams$ H Hiff. HHiFHbALE: 19387 US Highway 19 North, Clearwater,
FL,33764, Hiif: (727) 530-7700, f£H: (727) 431-1245. SEATLLATE ., il i 4R e i 14 H A
Yo HETFERT U H VR D), Paula Adamsv] DAREBNIE . &t ] DLy 36 B P A S5 A LR 551 2 RAL
FIPA BRI BATR BT ZIPAEA LTI A RECHFF i, vl s DU k1
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, &k v] LA I M8l G [ iZ I A SR, FFHbE @ 58
[ TA 5N 4R 450, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201,
HiTE © 1-800-368-1019, 800-537-7697 (RUEHLH o YRS AT Lo DL #EHRIN
http://www.hhs.gov/ocr/office/file/index.html,


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Dutch

Het bedrijf voldoet aan de geldende federale wetten betreffende burgerrechten en discrimineert niet
op grond van ras, huidskleur, herkomst, leeftijd, handicap of geslacht. Het bedrijf sluit geen mensen uit of

behandelt ze niet anders vanwege hun ras, huidskleur, herkomst, leeftijd, handicap of geslacht.

Het bedrijf:
o verstrekt gratis hulpmiddelen voor mensen met handicaps om effectief met ons te communiceren zoals:
o gekwalificeerde gebarentolken
o geschreven informatie in andere vormen (grote letters, audio, toegankelijke elektrische formaten,
andere formaten)
e verstrekt gratis taaldiensten aan mensen die Engels niet als moedertaal hebben zoals:
o gekwalificeerde tolken

o informatie in andere talen

Als u deze diensten nodig hebt, neem dan contact op met Paula Adams, onze Civil Rights Coordinator, op het

nummer (727)530-7700.

Als u vindt dat het bedrijf deze diensten niet heeft kunnen verstrekken of op een andere manier
gediscrimineerd heeft op grond van ras, huidskleur, herkomst, leeftijd, handicap of geslacht kunt u een klacht
indienen bij: Paula Adams, Civil Rights Coordinator, 19387 US Highway 19 North, Clearwater, FL, 33764,
(727)530-7700, Fax: (727)431-1245. U kunt een klacht persoonlijk, via de post of fax indienen. Als u hulp
nodig hebt bij het indienen van een klacht, staat Paula Adams tot beschikking om u te helpen. U kunt ook een
klacht betreffende burgerrechten indienen bij het Amerikaanse Department of Health and Human Services,
Office for Civil Rights elektronisch via het Office for Civil Rights Complaint Portal, beschikbaar op
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf of via de post of telefoon: U.S. Department of Health and
Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201, 1-800-
368-1019, 800-537-7697 (TDD). Klachtenformulieren zijn beschikbaar op
http://www.hhs.gov/ocr/office/file/index.html.
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French

L’Entreprise se conforme aux lois fédérales relatives aux droits civils applicables et ne pratique pas
de discrimination fondée sur la race, la couleur, l'origine nationale, I'age, le handicap/I'incapacité ou le sexe.
L’Entreprise n’exclut pas les personnes ou ne les traite pas différemment a cause de leur race, leur couleur,

leur origine nationale, leur age, leur incapacité ou leur sexe.

L’Entreprise :
e Fournit des services d’aides gratuits aux personnes handicapées afin qu’elles puissent communiquer
efficacement avec nous, tels que :
o Des interpretes qualifiés en langue des signes
o Des informations écrites accessibles via d’autres formats comme des formats a gros caracteres,
audio, électroniques
e Fournit des services linguistiques gratuits aux personnes dont la langue maternelle n’est pas I'anglais, tels
que:
© Des interpretes qualifiés

© Des informations écrites dans d’autres langues

Si vous avez besoin de ces services, contactez Paula Adams, notre Coordinatrice des Droits Civils, au

(727)530-7700.



Si vous pensez que I'Entreprise n’a pas fourni ces services ou a exercé, d’'une autre maniere, de la
discrimination fondée sur la race, la couleur, 'origine nationale, 'dge, le handicap ou le sexe, vous pouvez
déposer un grief aupres de : Paula Adams, Coordinatrice des Droits Civils, 19387 US Highway 19 North,
Clearwater, FL, 33764, (727)530-7700, Télécopie : (727)431-1245. Vous pouvez déposer un grief vous-
méme, par la poste ou par télécopie. Si vous avez besoin d’aide pour déposer un grief, Paula Adams est
disponible pour vous aider. Vous pouvez également déposer une plainte de discrimination par voie
électronique, auprés du Bureau des Droits Civils du Ministére de la Santé et des Services Sociaux des Etats-
Unis, en vous connectant au Portail des Plaintes a ’adresse suivante :
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, ou vous pouvez écrire au Ministére de la Santé et des Services
Sociaux des Etats-Unis, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201, 1-
800-368-1019, ou vous pouvez téléphoner au 800-537-7697 (ATS). Les formulaires de plainte sont

disponibles sur http://www.hhs.gov/ocr/office/file/index.html.

German

Das Unternehmen halt sich an die anwendbaren bundesstaatlichen Biirgerrechtsgesetze und diskriminiert
niemanden aufgrund von Rasse, Hautfarbe, nationaler Herkunft, Alter, Behinderung oder Geschlecht. Das
Unternehmen schliefst keine Menschen aus oder behandelt diese unterschiedlich aufgrund ihrer Rasse,

Hautfarbe, nationalen Herkunft, Alter, Behinderung oder Geschlecht.

Das Unternehmen:
« Stellt kostenlos Menschen mit Behinderungen Hilfe und Dienste zur Verfligung, um wirksam mit uns
kommunizieren zu konnen. Diese Hilfen umfassen:
© Qualifizierte Gebardensprachdolmetscher
© Schriftliche Informationen in anderen Formaten (Grofddruck, Audio, zugangliche elektronische
Formate, andere Formate)
« Stellt kostenlose Sprachdienste jenen Menschen zur Verfligung, deren erste Sprache nicht Englisch ist, wie
zum Beispiel:
© Qualifizierte Dolmetscher

© Schriftliche Informationen in anderen Sprachen

Sollten Sie diese Dienste in Anspruch nehmen wollen, kontaktieren Sie Paula Adams unter der Nummer +1-

(727)530-7700, unsere Koordinatorin fiir Blirgerrechte.

Sollten Sie der Meinung sein, dass das Unternehmen diese Dienste nicht liefern konnte oder auf eine
andere Weise Diskriminierung aufgrund von Rasse, Hautfarbe, nationaler Herkunft, Alter Behinderung oder

Geschlecht stattgefunden hat, dann kdnnen Sie Ihre Beschwerde an folgende Person richten: Paula Adams,


http://www.hhs.gov/ocr/office/file/index.html

Koordinatorin fiir Biirgerrechte, 19387 US Highway 19 North, Clearwater, FL, 33764, +1-(727)530-7700, Fax:
+1-(727)431-1245. Sie konnen Thre Beschwerde personlich, via E-Mail oder Fax einreichen. Sollten Sie Hilfe
beim Einreichen einer Beschwerde benoétigen, kann Sie Paula Adams dabei unterstiitzen. Sie konnen ebenfalls
eine Biirgerrechtsbeschwerde beim US-Ministerium fiir Gesundheitspflege und Soziale Dienste, Amt fiir
Biirgerrechte (U.S. Department of Health and Human Services, Office for Civil Rights) in elektronischer Form
tiber das Beschwerdeportal des Amts fiir Biirgerrechte (Office for Civil Rights Complaint Portal) auf
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf oder per E-Mail oder iiber Telefon beim U.S. Department of
Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC
20201, 1-800-368-1019, 800-537-7697 (TDD) einreichen. Beschwerdeformulare sind auf

http://www.hhs.gov/ocr/office/file /index.html erhéltlich.

Haitian Creole
Konpayi an obeyi lwa Federal sou dwa sivil aplikab yo, epi li pa fé diskriminasyon sou baz ras, koulg,
orijin nasyonal, laj, enfimite oswa seks. Konpayi an pa rejte moun ni li pa trete yo yon lot jan poutét ras, koule,

orijin nasyonal, laj, andikap oswa seks.

Konpayi an:

« Ofri éd ak sévis gratis pou moun ki gen andikap, pou yo ka kominike byen avék nou, pa egzanp:
o Entepret kalifye pou langaj siy
o Enfomasyon alekri nan lot foma (gwo let, odyo, foma elektwonik aksesib, 1ot foma).

« Ofri sevis lang gratis pou moun lang natifnatal yo pa Angle, pa egzanp:
© Entépret kalifye

© Enfomasyon ki ekri nan 1ot lang

Si w bezwen sévis sa yo, kontakte Paula Adams nan (727) 530-7700, ki se Kowddonaté nou pou Dwa Sivil.

Si w panse Konpayi an pa te ba ou sévis sa yo oswa li te fe diskriminasyon nan yon 1ot fason sou baz
ras, koulé, orijin nasyonal, laj, andikap oswa séks, ou gendwa fé yon doleyans bokote: Paula Adams, Civil
Rights Coordinator, 19387 US Highway 19 North, Clearwater, FL, 33764, (727) 530-7700, Faks: (727) 431-
1245. Ou ka fe yon plent an péson, nan let pa lapds oswa nan faks. Si w bezwen éd pou fé yon doleyans, Paula
Adams disponib pou ede w. Ou kapab pote yon plent pou dwa sivil tou ak mwayen elektwonik nan Biwo pou
Dwa Sivil Depatman Sante ak Sévis Sosyal Etazini, nan Potay Biwo pou Dwa Sivil la gen sou Enténét pou pote
Plent, ki disponib nan https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, oswa nan let pa lapos osinon pa telefon
nan: U.S. Department of Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH
Building, Washington, DC 20201, 1-800-368-1019, 800-537-7697 (TDD). Fom pou pote plent yo disponib

nan http://www.hhs.gov/ocr/office/file/index.html.
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[talian
L’Azienda rispetta tutte le leggi federali applicabili riguardanti i diritti civili e non opera
discriminazioni sulla base di razza, colore, origine nazionale, disabilita o genere. L’Azienda non esclude le

persone ne’ le tratta in modo diverso a causa della loro razza, colore, origine nazionale, disabilita o genere.

L’Azienda:



« Offre servizi e sostegni gratuiti che permettono alle persone con disabilita di comunicare con noi in modo
efficace, ad esempio:
O Interpreti professionali di Lingua dei Segni (LIS)
o Informazioni scritte in altri formati (caratteri grandi, audio, formati elettronici accessibili, altri
formati)
« Offre servizi linguistici gratuiti alle persone che non parlano inglese come prima lingua, ad esempio:
o Interpreti qualificati

o Informazioni scritte in altre lingue

Se avete bisogno dei servizi descritti, contattate Paula Adams, la nostra Coordinatrice per i Diritti Civili (Civil

Rights Coordinator) al numero (727)530-7700.

Se siete convinti che I’Azienda non abbia fornito tali servizi o abbia effettuato qualsiasi tipo di
discriminazione sulla base di razza, colore, origine nazionale, eta, disabilita o genere, potete inviare un
reclamo a: Paula Adams, Civil Rights Coordinator, 19387 US Highway 19 North, Clearwater, FL, 33764,
(727)530-7700, Fax: (727)431-1245. Potete presentare il reclamo in persona, via mail o via fax. Se avete
bisogno di aiuto nella stesura della richiesta, Paula Adams e sempre disponibile per aiutarvi. Potete anche
inviare un reclamo per discriminazione/mancato rispetto dei diritti civili in forma elettronica all’U.S.
Department of Health and Human Services, Office for Civil Rights, attraverso il portale dedicato (Complaint
Portal) disponibile su https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, o via mail o telefono a: U.S. Department
of Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC
20201, telefono 1-800-368-1019, 800-537-7697 (TDD). I moduli per i reclami sono disponibili alla pagina

http://www.hhs.gov/ocr/office/file /index.html.
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Portal, https://ocrportal.hhs.gov/ocr/portal/lobby.jsf)E Soll 22t 2, F= QH, = FF=2
Ol= BASXE QHARAN ADGHA &= JASLICH D=2 BHEXE, 200 Independence Avenue
SW., Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019, 800-537-7697 (TDD).
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Polish

Spotka przestrzega obowigzujacych federalnych praw cztowieka i obywatela i nie dyskryminuje
obywateli ze wzgledu na rase, kolor skory, pochodzenie, wiek, niepetnosprawnos¢ czy ptec. Spotka nie
wyklucza ludzi ani nie traktuje ich odmiennie ze wzgledu na rase, kolor skory, pochodzenie, wiek,
niepetnosprawnos¢, czy ptec.

Spotka:
¢ Zapewnia pomoc i ustugi osobom niepelnosprawnym, aby mogty skutecznie sie komunikowa, takie jak:

o Wykwalifikowanych ttumaczy jezyka migowego

o Pisemne informacje w innych formatach (duzy druk, audio, dostepne formaty elektroniczne, inne
formaty)
e Zapewnia bezptatne ustugi jezykowe dla osdb, ktérych gtdéwnym jezykiem nie jest angielski, takie jak:

o Wykwalifikowanych ttumaczy

© Informacje napisane w innych jezykach

Jesli potrzebujesz takich ustug, skontaktuj sie z Paulg Adams, naszym koordynatorem ds. Praw Cztowieka i

Obywatela pod nr (727)530-7700

Jesli uwazasz, ze Spo6tka nie zapewnita Ci takich ustug albo dyskryminowata Cie ze wzgledu na rase,
kolor skéry, pochodzenie, wiek, pte¢ czy stopien niepelnosprawnosci, mozesz ztozy¢ zazalenie do Pauli
Adams, koordynatora ds. Praw Czlowieka i Obywatela na adres: 19387 US Highway 19 North, Clearwater, FL,
33764, tel: (727)530-7700, fax: (727)431-1245. Zazalenie mozna ztozy¢ osobiscie, pocztg lub faksem. Jesli
potrzebujesz pomocy przy sktadaniu zazalenia, Paula Adams Ci jej udzieli. Mozesz réwniez ztozy¢ zazalenie
do amerykanskiego Departamentu Zdrowia i Ustug Spotecznych Urzedu Praw Obywatelskich poprzez portal
ds. zazalen Urzedu Praw Obywatelskich na stronie: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, poczta lub
telefonicznie na adres: U.S. Department of Health and Human Services, 200 Independence Avenue SW., Room
509F, HHH Building, Washington, DC 20201, 1-800-368-1019, 800-537-7697 (TDD). Formularze zazalen

dostepne s3 na stronie http://www.hhs.gov/ocr/office/file /index.html.

Portugese
A empresa estd de acordo com as leis federais de direitos civis aplicaveis, nao fazendo qualquer

discriminagdo com base na raga, cor, nacionalidade, idade, necessidade especial ou sexo. A empresa ndo


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

pratica a exclusdo de qualquer pessoa ou realiza tratamento diferenciado com base na raga, cor,

nacionalidade, idade, necessidade especial ou sexo.

A empresa:
 Fornece auxilios gratuitos e servicos a pessoas com necessidades especiais para que possam se comunicar
conosco de maneira eficaz, como:
o Intérpretes qualificados da lingua de sinais
o Informacéo escrita em outros formatos (letra de forma grande, dudio, formatos eletronicos
acessiveis, outros formatos)
 Fornece servicos de idiomas gratuitos as pessoas cuja primeira lingua ndo é o inglés, como:
o Intérpretes qualificados

o Informagdes escritas em outros idiomas

Se vocé necessita dos servigos acima, entre em contato com Paula Adams em (727)530-7700, nossa

Coordenadora de Direitos Civis.

Se acredita que a empresa ndo forneceu esses servicos ou fez qualquer discriminagdo com base na
raca, cor, nacionalidade, idade, necessidade especial ou sexo, vocé pode fazer sua reclamacio a: Paula Adams,
Coordenadora de Direitos Civis, 19387 US Highway 19 North, Clearwater, FL, 33764, (727)530-7700, Fax:
(727)431-1245. Voceé pode fazer sua reclamacdo pessoalmente, por correio ou fax. Se precisar de ajuda para
realizar a reclamacdo, Paula Adams esta disponivel para ajuda-lo. Vocé também pode fazer uma reclamacio
de direitos civis ao U.S. Department of Health and Human Services, Office for Civil Rights eletronicamente ou
pelo Office for Civil Rights Complaint Portal, disponivel em https://ocrportal.hhs.gov/ocr/portal /lobby.jsf, ou
por correio ou telefone em: U.S. Department of Health and Human Services, 200 Independence Avenue SW.,
Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019, 800-537-7697 (TDD). Os formularios

de reclamacao estdo disponiveis em http://www.hhs.gov/ocr/office/file/index.html.

Punjabi
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Russian

KomnaHus co6m0aaeT INpUMEeHHMoe (l)EAGI)aJH)HOG 3dKOHOAATeJIbCTBO O IrPpaXAaHCKUX IIPpABAX U HE
AONyCKaeT JUCKPUMHUHAIIUU Ha OCHOBAHHUH pa3111/1q1/1171 pacoBOro nmopdaakKa, iBeTa KO»H, HAJUOHAJIbHOTO
MPOHUCXOXKAEHHA, BO3PaACTA, MYHBAJIMAHOCTHU HUJIH I10JI4. KomnaHnug He JeJsiaeT WCKJ/II0YEHUH U He OTHOCUTCA K
JIIOAAM MO-pAa3HOMY IO NIpUYHUHE pasnwmﬁ pacoBOro nopdaakKa, iBeTa KO»H1, HallHOHAaJIbHOT' O

MPOHUCXOXKAEHHA, BO3PACTA, MHBAJIMAHOCTHU HUJIH I10J14.

KoMmmnaHnus:
e OGecreynBaeT OeCIJIaTHbIe BCIIOMOTaTeJIbHbIE CPeICTBA U YCJIYTH AJIs JIIoIeH C OoTpaHUYeHHbIMU

BO3MOXHOCTAMMH, 4TO6GBI OHU MOTJIU 3(1)(1)8KTI/IBHO BSaHMOAeI\/’ICTBOBaTb C HaMH, HalpuMmep:


http://www.hhs.gov/ocr/office/file/index.html

o [lpefocTaB/sieT KBaJUUIMPOBAHHBIX IEPEBOTYMKOB sI3bIKa XKECTOB
© I[lucbMeHHYI0 HHOpMaIUIO B APYyTUX GpopMaTax (KpynHbIN WIpUPT, ayauo-¢damnibl, JOCTYIHbIE
3JIeKTpOHHbIe popMaThl, pyrue GpopmMaThi)
 BecnyiaTHbIe I3bIKOBbIE YCIYTH JIFOISIM, Y€l POJHOMN SI3bIK He SBJISIeTCS aHTJIMACKUM, HalpuMep:
o [lpefocTaB/sieT KBaJUDUIIMPOBAHHbBIX IEPEBOTYUKOB

o Hpe,ELOCTaBJIHeT I/IH(l)OpMaLU/IIO Ha pa3/IMYHbIX A3bIKaX

Ecnu Bel Hy>JaeTech B TaKUX yciyrax, CBKUTech ¢ [losoil Agamc o tenedony (727) 530-7700, aTo Haw

KOOpPAWHATOP I10 TPaXAdHCKHUM IIpaBaM.

Ecsu Bel mostaraete, yto KoMmnaHus He cMorJIa PeJOCTaBUTh YIIOMSHYThIE YCJIYyTH UK UMeJia
MeCTO JUCKPUMUHALMS IPYTOro PoJia Ha OCHOBAaHUHU PA3/IMYMI PacoBOro Mops/Ka, IiBeTa KOXHY,
HalMOHAJBLHOT'0 IPOUCX0XKAEHHUS, BO3PACTA, HHBAJIU/HOCTH UJIH 110J1a, Bbl MoXKeTe nosaTh xasno6by: [lose
Anamc, KoopAuHaTOpy 0 rpaxkAaHckuM npaBaM (Paula Adams, Civil Rights Coordinator), 19387 US Highway
19 North, Clearwater, FL, 33764, Ten.(727)530-7700, ®axc: (727)431-1245. Bel MoXKeTe 0AATh Xajo6y B
JINYHOM TOPsI/IKe, 10 3JIEKTPOHHOU No4Te uu 1o ¢pakcy. Ecau Bam notpebyeTcs momolib B nojaue
*aJso6bl, [Tosta Aramc cMoxeT okasaTh BaM ee. Bbl Takke MoXKeTe M0/1aTh Kal06y 0 HapyLIeHUH
rpakIaHCKUX NpaB B MUHUCTEPCTBO 3/[paBOOXPAHEHHs] U COLMAIBHBIX CIYK6 YpaBJyieHuUs 110 BOIpOcaM
rpaxaaHckux npas (U.S. Department of Health and Human Services, Office for Civil Rights) B asnekTponHOM
BU/ie uepe3 nopTaJ Biopo no paccMoTpeHHUIo anob o HapyueHuu rpaxaaHckux npas (Office for Civil Rights
Complaint Portal), noctynusiit no agpecy https://ocrportal.hhs.gov/ocr/portal/lobby.jsf uau no
3JIEKTPOHHOM NOYTE, UJIU N0 TesedOoHY:

U.S. Department of Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH
Building, Washington, DC 20201, 1-800-368-1019, 800-537-7697 (TDD). ®opMbI Ipe/icTaBJeHUs

»Kas106 MOXKHO CKa4aThb CO CTPAHUIBI http://www.hhs.gov/ocr/office/file/index.html.

Spanish

La empresa cumple con las leyes federales de derechos civiles y no discrimina por raza, color, origen
nacional, edad, discapacidad o sexo. La compafiia no excluye a las personas o las trata de manera diferente

debido a raza, color, origen nacional, edad, discapacidad o sexo.

La empresa:
e Proporciona ayuda y servicios gratuitos para personas con discapacidades para que pueda comunicarse con
nosotros con efectividad, tales como:

o Intérpretes calificados de lenguaje de sefias

o Informacion escrita en otros formatos (letra grande, audio, formatos electrénicos accesibles, otros

formatos)



 Proporciona servicios gratuitos de idioma a personas cuyo primer idioma no sea el inglés, tales como:
o Intérpretes calificados

o Informacion escrita en otros idiomas

Si usted necesita estos servicios, pdngase en contacto con Paula Adams al (727)530-7700, nuestra

Coordinadora de derechos civiles.

Si usted considera que la compaifiia no ha proporcionado estos servicios o le ha discriminado de otra
manera con base en raza, color, origen nacional, edad, discapacidad o sexo, puede presentar una queja con:
Paula Adams, Coordinadora de derechos civiles, 19387 US Highway 19 North, Clearwater, FL, 33764,
(727)530-7700, Fax: (727)431-1245. Puede presentar una queja en persona, por correo o por fax. Si necesita
ayuda para presentar una queja, Paula Adams esta disponible para ayudarle. También puede presentar
electronicamente una queja de derechos civiles con el Departamento de Salud y Servicios Humanos (HHS) de
los Estados Unidos, Oficina de derechos civiles a través del Portal de Denuncias de la Oficina de derechos
civiles, disponible en https://ocrportal.hhs.gov/ocr/portal /lobby.jsf o por correo o por teléfono al:
Departamento de Salud y Servicios Humanos (HHS), 200 Independence Avenue SW, Room 509F, HHH
Building, Washington, DC 20201, 1-800-368-1019, 800-537-7697 (TDD). Los formularios de denuncia estan
disponibles en http://www.hhs.gov/ocr/office/file/index.html.

Tagalog

Ang Kompanya ay sumusunod sa mga naaangkop na batas Pederal sa mga karapatang sibil
at hindi nagtatangi sa batayan ng lahi, kulay, bansang pinagmulan, edad, kapansanan, o kasarian.
Ang Kompanya ay hindi nagbubukod ng mga tao o pinapakisamahan sila nang naiiba dahil sa lahi,

kulay, bansang pinagmulan, edad, kapansanan, o kasarian.

Ang Kompanya:
* Ay nagbibigay ng libreng mga tulong at serbisyo sa mga taong may kapansanan upang epektibong
makipag-ugnayan sa atin, gaya ng:
© Mga kwalipikadong tagasalin ng senyas na wika
© Nakasulat na impormasyon sa ibang mga format (malaking titik, audio, makukuhang mga
elektronikong format, ibang mga format)
» Nagbibigay ng libreng mga serbisyo sa wika sa mga taong hindi Ingles ang pangunahing wika,
gaya ng:
© Mga kwalipikadong tagasalin ng wika

© Impormasyon na nakasulat sa ibang mga wika



Kung kailangan mo ang mga serbisyong ito, tawagan si Paula Adams sa (727)530-7700, ang aming

Civil Rights Coordinator.

Kung naniniwala ka na hindi naibigay ng Kompanya ang mga serbisyong ito o nagtangi sa
ibang paraan sa batayan ng lahi, kulay, bansang pinagmulan, edad, kapansanan, o kasarian, maaari
kang magsampa ng karaingan sa: Paula Adams, Civil Rights Coordinator, 19387 US Highway 19
North, Clearwater, FL, 33764, (727)530-7700, Fax: (727)431-1245. Maaari kang magsampa ng
isang karaingan nang personal, sa pamamagitan ng koreo o fax. Kung kailangan mo ng tulong sa
pagsasampa ng isang karaingan, si Paula Adams ay maaaring makatulong sa iyo. Maaari ka ding
magsampa ng isang reklamo sa mga karapatang sibil sa U.S. Department of Health and Human
Services, Office for Civil Rights sa elektronikong paraan sa pamamagitan ng Office for Civil Rights
Complaint Portal, makukuha sa https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, o sa pamamagitan
ng koreo o telepono sa: U.S. Department of Health and Human Services, 200 Independence Avenue
SW., Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019, 800-537-7697 (TDD).

Ang mga form sa reklamo ay makukuha sa http://www.hhs.gov/ocr/office/file/index.html.
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Vietnamese

Cong Ty tuan thi cac luat vé dan quyén hién hanh cia Lién Bang ciing nhur khong phéan biét di xir dua
trén chuang toc, mau da, nguon goc quéc gia, tudi tac, khuyét tat, hoac gisi tinh. Cong Ty khdng loai trir nhitng ngudi

hodc d6i xtr véi ho khac nhau vi ly do chung toc, mau da, ngudn géc qudc gia, tudi tac, khuyét tat, hodc gidi tinh.

Cong Ty sé:

+ Cung cap hd tro va cac dich vy mién phi cho nguoi khuyét tat dé giao tiép hiéu qua véi ching toi, vi du nhu:
o Thoéng dich vién ngbn nglr ky hi¢u c6 du nang luc
o Cac thong tin vin ban dudi cac dinh dang khac (ban in kho chir I6n, am thanh, dinh dang dién tir c6 thé
truy cap, cac dinh dang khéac)

« Cung cap cac dich vu ngén ngir mién phi cho nhirg ngudi ¢ ngdn ngir chinh khdng phai la tiéng Anh, vi dy nhu:
o Thong dich vién du diéu kién

o Thong tin dwoc soan bang cac ngdn ngir khac

Néu quy vi can cac dich vu nay, hay lién hé Paula Adams theo s6 (727) 530-7700, Biéu Phdi Vién Dan Quyén cua

chilng toi.

Néu quy vi cho rang Cong Ty di khong cung cap duoc cac dich vu ndy hozc phan biét déi xir theo hinh
thirc khac duya trén chang toc, mau da, nguon goc qubc gia, tudi tac, khuyét tat hoac gisi tinh, quy vi c6 thé gui don
than phién dén: Paula Adams, Civil Rights Coordinator, 19387 US Highway 19 North, Clearwater, FL, 33764,
(727)530-7700, Fax: (727)431-1245. Quy vi c6 thé ndp don than phién tryc tiép, qua email hoac gui fax. Néu quy vi
can tro gitp ndp don than phién, Paula Adams sé& ludn san sang gitp d& quy vi. Quy Vi ciing c6 thé ndp don khiéu
nai quyén cong dan téi Van Phong Quyén Cong Dan, Bo Dich Vu Y Té va Nhan Sinh Hoa Ky bang thu dién tir
théng qua Cong Théng Tin Khiéu Nai Van Phong Quyén Cong Dan, hién co tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hodc bang thu tin hay dién thoai theo dia chi: U.S. Department of
Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 800-537-7697 (TDD). Miu don khiéu nai hién c6 sin tai

http://Amww.hhs.gov/ocr/office/file/index.html.

Hmong

Lub tuam txhab yuav ua raws ghov kev siv tau ntawm kev cai lij choj ntawm tsoov fwv loj hais txog

pej xeem ghov kev tsim nyog yuav tsum tau thiab yuav tsis txwv txiav tias lawv yog hom neeg twg, nqaij-tawv,



tuaj lub teb chaws twg tuaj, hnub nyug, xiam oob khab, los sis poj niam lost xiv neej. Lub tuam txhab yuav tsis
txwv los sis coj ua rau lawv sib txawv vim lawv yog hom neeg twg, nqaij-tawv, tuaj lub teb chaws twg tuaj,

hnub nyug, xiam oob khab, los sis poj niam lost xiv neej.

Lub tuam txhab:
e Muab kev pab dawb thiab kev pab cuam rau tus neeg xiam oob khab los mus txuas lus nrog peb tau zoo, xws
li:
O Tus neeg txhais lus piav tes taw ua tshwj xeeb
0 Sau cov xwm txheej rau lwm yam khoom ( ntau tawm loj, ua suab, khoom siv hluav tawv xob ua los
pab, lwm hom khoom)
e Muab kev pab txhais lus dawb rau tus neeg twg ua tsis paub lus askiv, xws li:
O Neeg txhais lus ua tshwj xeeb

© Cov xwm txheej ua sau rau lwm hom lus

Yog tias koj xav tau kev pab, hu mus rau Paula Adams xov tooj (727)530-7700, Peb tus neeg ua hauj lwm txog

pej xeem ghov kev tsim nyog yuav tsum tau (Civil Rights Coordinator).

Yog tias koj ntseeg tias lub tuam txhab tsis muaj peev xwm los mus pab txog ghov kev pab cuam no
los sis muaj kev txwv txiav lwm yam los ntawm lawv yog hom neeg twg, nqaij-tawv, tuaj lub teb chaws twg
tuaj, hnub nyug, xiam oob khab, los sis poj niam lost xiv neej, koj muaj feem ua daim ntawv tsis txaus siab mus
rau: Paula Adams, tus neeg ua hauj lwm txog pej xeem ghov kev tsim nyog yuav tsum tau, 19387 US Highway
19 qaum teb, Clearwater, FL, 33764, (727)530-7700, npawb xa ntawv (Fax): (727)431-1245. Koj muaj feem
xa mus ntawm koj tus kheej, xa hauv huab cua (mail) los sis xav tus npawb xa ntawv (fax). Yog tias koj xav tau
kev pab los mus sau daim ntawv tsis txaus siab, Paula Adams yuav los pab tau koj. Koj kuj muaj feem xa ib
daim ntawv tsis txaus siab hais txog pej xeem ghov kev tsim nyog yuav tsum tau mus rau U.S. Feem hauj lwm
muab kev pab Hais txog kev noj qab haus huv thiab tib neeg, chaw hauj lwm xa ntaub ntawv huab cua
(electronically) hais txog pej xeem ghov kev tsim nyog yuav tsum tau mus rau Chaw hauj lwm pab tshawb
xyuas txog Kev tsis txaus siab ntawm pej xeem ghov kev tsim nyog yuav tsum tau, Muaj nyob rau hauv
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, los sis xa ntawv haub cua los sis hu xov tooj rau: U.S. Feem
hauj lwm muab kev pab Hais txog kev noj qab haus huv thiab tib neeg,, 200 Independence Avenue SW., chav
509F, HHH Building, Washington, DC 20201, 1-800-368-1019, 800-537-7697 (TDD). Ntaub ntawv (Form)

tsis txaus saib muaj nyob hauv http://www.hhs.gov/ocr/office/file /index.html.
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